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50

senior decision makers
have expressed their
views and insights to
facilitate this important
industry research.
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INTRODUCTION

CBRE Ireland and the Freight Transport
Association of Ireland (FTAI), in conjunction
with specialist sector research agency
Analytiqa, are delighted to publish the
sixth in our series of annual surveys to
assess confidence and expectations in
the Irish logistics and supply chain sector.
This survey mirrors similar analysis that is
undertaken by Analytiqa in other countries
on this specialist sector of the economy.

as last year’s results were calculated
just prior to the onset of the global
Covid-19 pandemic. One year on,
and the ramifications on supply chains
– and especially international trade –
remain. Our 2021 Index highlights a
continued degree of pessimism amongst
manufacturers and retailers, whilst there
remains, albeit at slightly lower levels,
optimism amongst logistics operators.

For the sixth year, over 50 senior decision
makers have expressed their views
and insights to facilitate this important
industry research. Respondents included
CEO’s, Managing Directors and senior
management of some of the largest
logistics providers and buyers of supply
chain services across the island of Ireland.
We continue to be grateful for the support
of our loyal respondent base, particularly
in these uniquely challenging times, that
provides us with really valuable consistency
of participation.

Our research this year takes a ‘forwardlooking’ view of Covid-19, assessing
the expected impact of the pandemic
in 2021, whilst identifying how supply
chains are adapting and preparing for
the post-Covid-19 environment. Aside
from Covid-19, we analyse the challenges
businesses are facing implementing postBrexit trading arrangements, whilst they
continue to face the pressure of escalating
costs, skills and talent shortages.

The resulting report examines key
performance indicators for businesses
operating within the logistics and supply
chain sector. It provides insights from
both logistics buyer and service provider
perspectives giving us a 360-degree view
of sentiment.
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Respondents were asked about current
business conditions and forecasts for
the future. They expressed their views
on growth plans of their companies in
terms of anticipated changes in turnover,
profitability, logistics and supply chain
related capital expenditures and expected
changes to employment. Respondents
shared their opinions on key issues such
as Covid-19, Brexit, logistics property
requirements, Ecommerce business,
innovation and technology, skills shortages
and sustainability and environmental
issues.
This year’s survey reports a decrease
in confidence amongst supply chain
professionals across the island of
Ireland, an entirely expected outcome,

In the face of these extraordinary
challenges, growth opportunities remain
and the logistics and supply chain sector
remains incredibly resilient. Our research
identifies that the sector continues to
invest in the welfare of its people, and the
infrastructure, assets and technology it
needs to take it into a digitally-optimised
future, whilst ensuring that it does so in as
sustainable and environmentally-friendly
way, as possible.
We trust you will enjoy reading this year’s
edition of the CBRE Ireland Logistics
Confidence Index 2021.

Garrett McClean
Executive Director,
Head of Industrial & Logistics
CBRE
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CBRE MARKET OUTLOOK

Solid take-up continues to be recorded as
supply chains pivot to adapt to changed
circumstances. It is therefore ironic that
this years Confidence Index notes a
decrease in confidence amongst supply
chain professionals whilst activity in the
leasing and sales market from a property
perspective has continued to go from
strength to strength, outperforming many
other sectors that were adversely impacted
by the twin challenges of Brexit and
Covid-19 over the last 12 months.
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We recorded solid take-up in the sector
in 2020, broadly in line with the strong
volumes achieved in previous years and
there has been continued momentum in
the first half of 2021. In total, industrial
& logistics take-up of 343,716m2 was
achieved in the Dublin market in 2020,
up 3% on the previous year. We also
saw increased demand for cold storage
facilities to support growth in online
grocery and the storage and distribution
of pharmaceutical products. Increased
demand for modern buildings put
additional pressure on a market that was
already supply-starved, leading to vacancy
rates reaching all-time-lows of below 2%
during the last year. As a result, prime
headline rents in this sector have now

reached approximately €113 per square
metre (€10.50 per sq. ft). With demand
expected to remain equally strong in the
second half of 2021, prime headline
rents in the industrial & logistics sector
are expected to increase to €116.80 per
square metre or €10.85 per sq ft over the
next 12 months, posing a challenge for
operators who are already dealing with
escalating costs as well as a shortage of
skilled labour.
The pandemic that we have lived through
during the last year and the Government’s
reaction, has fundamentally changed
the way that we use real estate and will
have long-term repercussions for the Irish
market. We expect to see greater reliance
on in-country storage and significant
changes to just-in-time processes in an
effort to avoid further supply chain delays.
Exponential growth in online retailing in
the last 12 months in particular, means
that logistics has now positioned itself as
critical infrastructure. Demand for reverse
logistics is also increasing and we are
seeing increased demand for temperaturecontrolled warehouse space increasing
as food exporters and importers move
towards holding increased inventories incountry.
Although there has been limited focus on
ESG in the industrial & logistics sector up
until now, this is now starting to change
and it was therefore interesting to see
sustainability being specifically mentioned
by respondents to this year’s survey. All
new industrial & logistics facilities that
are being developed now have to adhere
to NZEB regulations resulting in higher
sustainability standards. To some degree,
last mile logistics is now also feeding into
the wider sustainability discussion, which is
interesting.
From an investment perspective, demand
for industrial & logistics assets increased
exponentially during the last 12 months,

with some investors allocating capital
out of other sectors to specifically target
logistics investment opportunities in the
Irish market. With very limited supply
available to purchase, prime industrial &
logistics yields have now compressed to
4.25%. As modern industrial & logistics
product leases up, this will generate some
additional opportunities to deploy into
this specialist investment sector over the
course of the next 12 months, with these
opportunities expected to be very keenly
bid.
We are seeing more new logistics schemes
coming out of the ground this year but in
general terms, supply will remain relatively
constrained, with delivery of many
schemes delayed due to curtailment of
non-essential construction during the last
year. This, in turn, will lead to an increase
in new schemes entering the planning
process. Despite the imbalance between
supply and demand, most developers
will continue to have a strong preference
to focus on ‘build-to-suit’ projects’ as
opposed to speculative schemes, however
we are witnessing strong demand once the
scheme is well located and built to a an
institutional grade specification.
In the occupier market, there is a particular
shortage of buildings extending to 5,000
sq m on certain corridors around the M50.
Typical lease structures continue to be
10-year term certain leases although we
have seen longer commitments on new
build product. With supply remaining
tight, it will be particularly difficult to source
buildings on a short-term basis for the
foreseeable future.
Take-up in the Dublin market in 2021 is
expected to be broadly in line with that
recorded in recent years with an increasing
proportion of activity comprising prelettings. Demand will be primarily led by
the Ecommerce and logistics sectors, food
manufacturing and cold storage. With

Prime headline rents
in the industrial and
logistics sector are
expected to increase to

€116.80
per square metre or
€10.85 per sq ft over the
next 12 months.

Ireland’s first pure play online retailer
having set up operations in-country during
2020, this may, in turn, lead to competing
firms setting up Ecommerce operations
here this year. We may also see some UK
retailers leasing accommodation to support
online businesses to replace physical stores
that closed during 2020. Unlike some
other sectors of the market, the prospects
for this particular sector in 2021 are very
encouraging, with the biggest challenge
continuing to be the ability to source
product for occupiers and investors alike.
This optimism marries with the overall
sentiment of this year’s Confidence Index,
which points to huge opportunity in the
year ahead.
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Despite the global pandemic, national
lockdowns and concerns about the
potential effects of Brexit, which negatively
impacted some sectors of the Irish
commercial property market last year,
the industrial & logistics sector continued
to flourish throughout 2020 and the
early part of 2021, with structural trends
supporting both occupier and investor
demand for industrial & logistics real
estate. In fact, a combination of lockdown
and Brexit-related uncertainty stimulated
an increase in Ecommerce and data
centre activity and necessitated the
reconfiguration of supply chains, which
in turn fuelled demand for facilities in this
sector of the market.

47%
while imports to Britain
from Ireland fell by 4.4%.
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FTAI VIEWPOINT
The resilience of the Irish supply chain,
faced with so much disruption because of
the decision by the UK to leave the EU (five
years ago) and the coronavirus pandemic
that swept the world in 2020, must be
recognised and applauded.
We have seen in previous previous CBRE
Ireland Logistics Confidence Index reports
that quite a bit of pre-Brexit preparations
took place by Irish-based companies The
pandemic made preparedness activity
much more challenging for all in the
freight distribution and logistics sector.
Key to influencing business confidence is
certainty and it remains the case in 2021
that there is protracted uncertainty over
the nature of EU’s future relationship
with the UK. This is due in some part to
the delayed EU ratification of the Trade
and Cooperation Agreement (finally
ratified at the end of April 2021) and the
consequential delay in establishing the
partnership council and specialised subcommittees. These bodies will be charged
with delivering trade simplifications to the
mutual benefit of the EU and the UK.
The reality of the consequences of the UK
leaving the EU, Customs Union and Single
Market for the island of Ireland, has been
revealing itself since 11pm on the 31st
of December 2020. Trade barriers, nontariff barriers, rules of origin issues and
barriers for the movement of products of
animal origin (POAO) and Live animals’
administrative barriers have increased
the cost of doing business between the
UK and the EU. For the freight distribution
and logistics sector the eleventh-hour deal
did not afford traders a transition period
and the sustained uncertainty throughout
the negotiation period delivered various
levels of preparedness. The deal has been
broadly welcomed as it preserves the good
relations between the two blocks.
From a freight distribution and logistics
sector perspective, it allows goods to move
freely without the need for additional

licences or permits and conserves
continued cabotage rights albeit at a
reduced rate of two additional journeys
within a seven-day period.
The scale of the administrative burden for
all in the freight distribution and logistics
sector is unprecedented and the issues are
compounded by the lack of expert customs
agents to support the new regulatory
requirements. The supply chain is resilient
and those engaged in the movement
of goods were at varying degrees of
readiness pre-January 2021.
The first quarter of 2021 saw exports
from Britain to Ireland fall by just over
47%, while imports to Britain from Ireland
fell by 4.4%. Pre-Christmas stockpiling
and reduced trading due to Covid-19
restrictions have certainly played its’ part
in the reduced trade flows. The true impact
of Brexit and the changing regulatory
environment will take some time to
transpire.
The Irish supply chain took the
unprecedented decision en-masse to
bypass the traditional ‘Landbridge’ (the
route from Dublin to France/ Netherlands
via Britain by sea and road) in favour of
direct routes to the EU from Dublin and
Rosslare very early in January. Rosslare
has seen year-on-year growth in excess
of 400%1 with new routes to Dunkirk.
Demand for direct services to the continent
outstripped supply as the supply chain
looked to shift from a reliance on the
landbridge. Looking to compensate for
the increased difficulty with trading with
Britain by looking to expand our European
Market and global footprint is no issue
task. It takes time and development of very
intricate supply chains. The trade volumes
with Britain were such that they cannot be
easily substituted. As the UK are no longer
part of the EU Single market and Customs
Union, we know that what worked in the
past will not work in the future.

(1) https://www.irishtimes.com/business/transport-and-tourism/surge-in-freight-traffic-on-direct-ferry-routes-to-europe-1.4453585
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The first quarter of 2021
saw exports from Britain
to Ireland fall by just over

To highlight the changing regulatory
environment, Revenue advised that they
expected the number of declarations to
increase from 1.5 million per annum
pre-Brexit to over 20 million post-Brexit.
From January to May 2021 there have
been 1,597,600 (AEP & AIS) declarations
(compared to 360,175 (AEP) in 2020)
and for the same period there have
been 999,609 (AEP) export declarations
(compared to 312,209 (AEP) in 2020).
There are also requirements for safety
and security declarations (Entry and Exit
summary declarations) and pre boarding
notifications (PBN) required to get on a
ferry.
Whilst imports from Britain have reduced
substantially our imports from Northern
Ireland have grown with significant
increase in trade flows from Liverpool
to Larne. The CSO figures published for
quarter one 2021 show imports from
Northern Ireland to Ireland have grown by
44% compared to same period in 2020
with Medical & Pharmaceutical Products
imports increasing by 4968% (€2,563,000
in 2020 to €129,883,000 in 2021), there
has also been a significant increase in
Footwear of 340% and an 81% increase in
imports of Cereals & cereal preparations.
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The regulatory requirements for movement
of goods from Great Britain (GB) to Ireland
(EU) via Northern Ireland, and vice versa,
mandate that it is not less cumbersome
than going direct from Britain via
Holyhead or Liverpool to Ireland (Dublin
or Rosslare). In fact, it can add additional
administrative burden and cost through
the requirement to travel under transit.
For example, there are two options for
the importation of goods into Ireland via
Northern Ireland, the first is to customs
clear in Northern Ireland. The second is to
use a transit procedure (T1) and customs
clear in Ireland. In both scenarios Safety
and Security Declarations are required to
be lodged to Northern Ireland Customs
systems in advance of arriving in Northern
Ireland. To bring goods into Ireland
via Holyhead or Liverpool there is no
requirement to submit transit documents

and the more straightforward import/
export procedures apply.
Since the establishment of the single
market over 25 years ago, the Just-In-Time
model of logistics has thrived. This model
is reliant on certainty of delivery times and
drives efficiencies into the supply chain that
reduces the need for significant storage
facilities and the ability to service retail
businesses from centralised distribution
hubs based in other member states. It
also worked because it was supported by
the negligible administrative burden for
moving goods within the European Union.
Small countries like Ireland benefit from
economies of scale that countries the size
of the UK (and the EU as a block) can
utilise in purchasing from third countries.
Products are bought in large quantities,
delivered into large countries where the
tariffs are paid, and the goods are then
cleared to move freely within the single
market. Ireland’s reliance on the UK as a
distribution hub ensured that we benefited
from these economies of scale that
enabled Irish consumers to get access to
products at the right price.
To import products of animal origin,
24 hour notice must be provided to the
Department of Agriculture. This coupled
with the customs requirements effectively
halts the model of logistics we have grown
accustomed to and new ways of doing
business must be engineered. Adjusting to
the new Customs and SPS requirements
for food imports is a real challenge for
industry and requires alignment between
the consignor, consignee, hauliers,
customs agents to ensure that paperwork
is completed correctly. Roles and
responsibilities within the supply chain must
be negotiated and defined.
The movement of goods is complex and
requires many players to guarantee the
goods can be collected by hauliers and
delivered in a timely manner. Businesses
that have heretofore been reliant on
groupage or loads that combine many
hundreds of different products are
particularly affected. The simpler the
consignment the easier it is to process
through customs.
The UK has taken the decision to
implement easements for all imports from
the 1st of January 2021 with reduced
requirements for safety and security

Timeline for easements 2021 / 2022
Pre-notification requirements for
Products of Animal Origin (POAO),
certain animal by-products (ABP),
and High-Risk Food Not Of
Animal Origin (HRFNAO).
1 October 2021

Customs import declarations will
still be required.

Physical SPS checks for POAO,
certain ABP, and HRFNAO.
• At that point they will take 		
place at Border Control Posts.

Pre-notification requirements and
documentary checks, including
phytosanitary certificates will be
required for low risk plants and
plant products.

1 January 2022

1 January 2022

1 January 2022

1 October 2021

1 January 2022

1 January 2022

Export Health Certificate
requirements for POAO and
certain ABP will come into force
on the same date.

Safety and Security Declarations
for imports.

Physical SPS checks on high risk
plants will take place at Border
Control Posts, rather than at the
place of destination as now.

declarations, import health certificates and
requirement to enter via designated border
inspection posts (BIPs). However, that is
changing from October, where additional
requirements for exports of products of
animal origin from Ireland to Britain
must be accompanied by original Health
Certificates. This will add further cost and
complications for the agri-food sector. It
is critical that the State Authorities have
the requisite resources necessary to issue
the health certificates in the timely manner
otherwise Irish exporters will face more
barriers to trade.
Importers should also be aware that a
Revenue Trader Account Number (TAN)
is required. This is a secure channel
through which you can make payments,
for example pay import duties. Goods
that are coming into Ireland are subject
to rigorous inspection by revenue and
department of agriculture inspectors.
The UK has introduced easements on a
rolling basis including no requirement for
health certificates or safety and security
declarations forms.
There are options to reduce all the pain
currently experienced with our neighbours
and that is to maximise the benefits of
membership of the customs union and
the single market. France is now Ireland’s
biggest European import partner, albeit

1 March 2022
Checks at Border Control
Posts will take place on live
animals and low risk plants
and plant products.

trade volumes with France are more than
half that of what we had with the UK. (€20
billion imports from UK / €9 billion from
France 2019). A key to Ireland’s future
competitiveness will be quality and volume
of services to continental Europe that
can preserve the benefits of the customs
union and single market by limiting the
administrative burden and delivering
frictionless access to the European market.
In tandem the Covid-19 recovery will see
passenger movements recommence on
the Irish Sea and this will have the bonus
of supporting the logistics sector reconnect
with the Landbridge. The consequence of
trading with ‘third countries’ is evident. The
political will on both sides (EU & UK) must
be to deliver trade easements that supports
the portrayed enthusiasm for the trade
and cooperation agreement that delivers a
deep and meaningful partnership. There is
little evidence of this happening to date!

Aidan Flynn
General Manager,
Freight Transport Association Ireland

11
CBRE IRELAND I Logistics Confidence Index 2021

This brings opportunities as it challenges
us to look further afield, but it needs the
whole supply chain working collaboratively
and being supported by Government
policy to protect Ireland’s competitiveness
and attractiveness.

2

MEASURING CONFIDENCE
In undertaking this survey, we have
adopted the same methodology used
across similar surveys conducted by
Analytiqa research for other jurisdictions.
In this, the sixth edition of the CBRE
Ireland Logistics Confidence Index 2021,
we have for the most part followed the
same questioning to aid comparison and
analysis, whilst updating key elements to
reflect more recent market developments.

12
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Our index takes into account the proportion
of respondents quoting improvement, no
change or deterioration in the sector. In
the calculation of the index, a reading of
over 50.0 indicates an improvement, or
expectation of future growth, while below
50.0 suggests a decline. The further away
from 50.0 the index is, the stronger the
change over the period.

The insights recorded take a dual
perspective across the sector, with
responses from those operating as logistics
providers and buyers of these services. This
report was supported by senior decision
makers some of Ireland’s most successful
PLCs, prominent MNCs and large logistics
providers including:

RESPONDENTS
Conducted across April and May 2021,
there were a total of 51 respondents to
our 2021 research, of which 25 were from
logistics firms and 26 were manufacturers
/retailers.
42% of respondents were classified as
either CEOs or Managing Directors, while
a further 36% of respondents were either
Logistics or Supply Chain Directors at their
firms. The remaining respondents included
people in senior financial, procurement,
operational and commercial roles.

42%

of respondents were
classified as either CEOs or
Managing Directors, while a
further 36% of respondents
were either Logistics or
Supply Chain Directors at
their firms.

CEO / Managing Director

42%
Finance / Operations / Procurement

22%
Supply Chain Director

21%

Logistics Director

15%
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Logistics Firms

Manufacturers & Retailers

The majority of the logistics firms
that participated in the survey were
categorised as 3PL companies
and represented 52% of logistics
respondents. 28% and 12% belonged
to forwarding companies and hauliers
respectively, with the remaining 8%
being parcel and express operators.

The manufacturers and retailers that
responded to the survey were allocated
across key industry sectors.
These included food, drinks and consumer
goods (28%), pharma / healthcare (24%),
retail (20%) and industrial (20%).
The remaining 8% of opinions were
derived from the technology sector.

3PL

52%

Food, drinks & Consumer goods

28%

Pharma/Healthcare
Freight Forwarder

24%

28%
Retail

20%
Haulier
Industrial

12%

20%

8%

8%
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HOW CONFIDENT IS THE
IRISH LOGISTICS SECTOR?

The CBRE Ireland Logistics
Confidence Index for
2021 has been set at

50.4

The CBRE Ireland Logistics Confidence
Index for 2021 has been set at 50.4.
At the lowest level since the Index was
launched in 2016, the 2021 survey
confirms a somewhat uncertain outlook,
as confidence levels remain fragile.

Similar to recent surveys, there remains
a divergence of confidence between the
groups of manufacturers and retailers, and
logistics operators, though both groups
reported similar drops in their confidence
levels this year.

Whilst Brexit was largely the driver
of the pessimism felt by retailers and
manufacturers in our last report, this year,
the feeling has been exacerbated by the
onset of the Covid-19 pandemic. Ireland
stood alone amongst its EU counterparts,
registering growth in 2020, which was
largely attributable to the multinational and
pharmaceutical sectors of the economy,
but as a barometer for the wider economic
and operational challenges experienced
around the globe, a decline in confidence
amongst supply chain professionals was
to be expected and it is testament to the
sector’s resilience and fortitude that the
confidence levels are not lower.

Logistics operators remain more confident
than manufacturers and retailers, at 56.0,
though this represents the lowest level seen
in our six-year analysis, just marginally
below 2019 levels.

Logistics confidence index 2016 - 2021

Confidence amongst manufacturers
and retailers has dropped for the fifth
successive year and similar to last year,
the level of sentiment within this sector is
below the 50.0 mark, at 44.4, reflecting an
expectation of marginal decline in markets
in the months ahead.

2016
2017

Overall Confidence

Logistics Operators
Confidence

2019

19

2020
2021

44.4

47.4

50.0

48.8

61.2

64.0
56.0

60.6

58.2

59.7

75.4

81.1
50.4

54.2

63.3
53.8

60.4

72.7
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Manufacturers &
Retailers Confidence

BUSINESS
CONFIDENCE
COMPARED TO
12 MONTHS
PREVIOUS
Less than one-quarter of respondents
(23%) to our survey this year say they are
more confident about business conditions
in the logistics and supply chain sector
than they were 12 months ago, down from
26% last year. 71% of respondents believe
conditions are more challenging (29%
‘much more difficult’ and 42% ‘somewhat
more difficult’). This means just 6% of our
respondents see trading conditions as
similar to those of 12 months ago. This
‘polarisation’ of sentiment in Ireland is in
line with sentiment identified by Analytiqa
in other European economies.
When asked how confident they were
compared to 12 months previously, 21%
of respondents say that conditions are
‘somewhat more favourable’, while only

4

2% of respondents say that conditions are
‘much more favourable’ than last year.

Whilst the driving factors behind these
responses are likely quite different (Brexit
and Covid-19) the overall sentiment
is broadly similar to last year. Having
worked through the initial responses to
the pandemic, the operational impact
on global trade remains in 2021, with
particular challenges in both air and sea
freight markets expected to continue across
much of the year. Alongside the challenges
brought on by the Covid-19 pandemic,
getting to grips with post-Brexit trading
arrangements has also dominated the
early months of 2021.

This 60% of logistics operators that
see current conditions as more difficult
compares to 82% of manufacturers and
retailers, a figure up from 55% last year.
48% of manufacturers and retailers say
current conditions are ‘somewhat more
difficult’ and 34% (up from 22% last year)
believe they are ‘much more difficult’.

Compared to 12 months previously

21%

Overall, 36% of logistics operators view
current conditions as more favourable than
last year (either somewhat, 32%, or much
more, 4%), while only 9% of Manufacturers
& Retailers, share this sentiment, with no
manufacturers and retailer respondents
stating current conditions are ‘much more
favourable’.

of respondents say that
conditions are ‘somewhat
more favourable’

Logistics providers, once again, are
more slightly optimistic about current
business conditions than their supply
chain counterparts, with manufacturers/
retailers expressing a significant increase in
negative sentiment.
36% of logistics operators say that
conditions are ‘somewhat more difficult’
compared to the same period last year (up
from 30% last year), with a further 24%
stating they are ‘much more difficult, up
from just 7% last year.

Current business conditions compared to 12 Months ago (Logistics Operators v Manufacturers & Retailers

Much more favourable

0%

Manufacturers & Retailers

4%

Logistics Operators

9%
Somewhat more favourable
The same

32%
9%
4%
48%

Somewhat more difficult

Much more difficultt

36%
34%
24%
0% 			20% 			40% 			60%
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BUSINESS CONFIDENCE
FORECAST FOR THE NEXT
12 MONTHS

When asked about their expectations
for business conditions over the next 12
months, 44% of respondents still expect
conditions to be more difficult, down
from 70% in 2020. 38% of respondents
say that conditions will be ‘somewhat
more difficult’, down from 56% last year.
A further 6% of respondents say that
conditions are likely to be ‘much more
difficult’, a decline from the 14% share of
2020.
29% of respondents expect business
conditions to be the same in the year
ahead, up from 18% last year, while 23%
expect conditions to be ‘somewhat more
favourable’ over the next 12 months, up
from 10% in 2020. In line with last year’s
sentiment, only 4% of respondents are
expecting business conditions to be ‘much
more favourable’ over the next 12 months.

CBRE IRELAND I Logistics Confidence Index 2021
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So, whilst there is a degree of caution
expressed by our respondents, especially
given the ongoing operational challenges
in facilitating international trade, the
outlook is in line with broader economic
sentiment suggesting that the Irish
economy will ‘rebound’ in the second half
of 2021, as Covid-19 lockdown restrictions
ease, with consumer spending expected to
increase.
Prior to the publication of our 2021 report,
the latest economic forecasts from the
Organisation for Economic Co-operation
and Development (OECD), released at
the end of May 2021 (1) suggest that
Ireland’s real GDP is projected to grow by
4.2% in 2021. As vaccinations are rolled
out and restrictions are gradually eased,

Over the next 12 months

44%

of respondents still expect
conditions to be more
difficult.

domestic demand is expected to strengthen
and pent-up consumer spending, as
households unwind pandemic-induced
excess saving, is projected to lift growth to
5.1% in 2022.
Our responses to the 12-month outlook
are broadly similar between logistics
operators and manufacturers and retailers.
Whilst 44% of logistics operators expect
conditions to be more difficult in 2021
(36% ‘somewhat more difficult’ and 8%
‘much more difficult), this figure is 43% for
Manufacturers & Retailers (39% ‘somewhat
more difficult’ and just 4% ‘much more
difficult).
30% of Manufacturers & Retailers had
expect conditions to remain the same
in 2021, compared to 28% of logistics
operators.
More positively, meanwhile, 28% of
logistics operators say that conditions
are likely to be more favourable in 2021
(either ‘somewhat’ or ‘much more’ and
up from 13% last year) whilst 27% of
Manufacturers & Retailers share this
opinion, up from 11% last year.

Business conditions over the next twelve months (Logistics Operators v Manufacturers & Retailers)
Much more favourable

Manufacturers & Retailers

9%
0%

Logistics Operators

18%

Somewhat more favourable

28%
30%
28%

The same

39%

Somewhat more difficult

36%
4%

Much more difficult

8%
0%
(1)

10%

20%

https://www.oecd.org/economy/ireland-economic-snapshot/

30%

40%

50%
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Whilst the year ahead will be challenging,
fewer respondents anticipate more difficult
trading conditions.

Our research aims to uncover the
confidence indicators to validate the index
score. We asked participants to reveal their
projections and plans for the year ahead
across four key metrics. In this section, we
will look at turnover, profitability, capital
investment and workforce projections to
determine the changes in key business
indicators and decisions, supporting
confidence levels throughout the industry.

Anticipated Changes in Turnover

When asked about anticipated changes
in turnover over the next 12 months, just
over one-half (54%) of respondents expect
turnover in their organisation to increase
over the next year. Down from 74% last
year, this represents the lowest level for this
metric across the six-year period of our
research, with one-quarter of respondents
anticipating that turnover will decline in
2021.
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However, this metric also reflects the
somewhat ‘winners and losers’ impact of
the challenges witnessed in the last 12
months, with 17% of our respondents at
the same time forecasting their turnover will
grow by more than 10% this year.

Just over one-fifth of respondents (21%)
expect turnover to remain stable over the
next 12 months, up marginally from the
17% share that expressed this sentiment last
year.
Whilst logistics operators and manufacturers
and retailers are equally confident of
increasing turnover in their businesses
over the next 12 months, a higher share of
manufacturers and retailers forecast higher
levels of turnover growth.

52% of respondents in the logistics sector
are expecting to increase turnover over the
next 12 months, down from 74% in last
year’s findings, while 57% of manufacturers
and retailers also expect to grow turnover
over the next 12 months (down from 74% of
respondents last year).
For 2021, 26% of manufacturers and retailers
have negative turnover outlook, up from
12% last year, with around two-thirds of
those (17% overall) expecting their turnover
to decline by between 2-5%. 17% are
forecasting no change in turnover for 2021
(up from 14%), whilst the same share, 17%,
expect to see growth of more than 10% in
their turnover.
16% of logistics operators expect revenue
growth in excess of 10% in 2021, down from
18% in our 2020 survey. 24% of logistics
operators have a negative turnover outlook,
up from just 7% last year, though over 83%
of these (20% overall) expect their turnover
to fall by between 2-5%. 24% of logistics
operators are forecasting no change in
turnover for 2021, up from 20% last year.

Change in Turnover over the next 12 months (Combined View)

Increase 10% +, 17%

No change (-2% to +2%), 21%

Increase 8-10%, 6%

Decrease 2-5%, 13%

Increase 5-8%, 10%

Decrease 5-8%, 2%
Decrease 8-10%, 6%

Increase 2-5%, 21%

Decrease 10% +, 4%

Change in Turnover in next 12 months (Logistics Operators v Manufacturers & Retailers)
17%
16%

Increase 10% +
Increase 8-10%

9%

4%

Logistics Operators

9%

Increase 5-8%

25

12%

Increase 2-5%
Decrease 10% +

Manufacturers & Retailers

20%

0%

Decrease 8-10%
0%
Decrease 5-8%

8%
9%

4%
4%

Decrease 2-5%

17%

8%

17%

No change (-2% to +2%)
0%

22%

5%

10%

15%

24%
20%

25%

30%
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6
GROWTH
OPPORTUNITIES

Profitability in the next 12 months (Combined View)

35%

54%

25%

15%
10%

Almost one-third (29%) of respondents
expect no change in profitability this
year (down from 33%) and 36% forecast
a deterioration in profitability this year,
a significant change from the 13% of
respondents who shared that view last year.
Buoyed by significant growth in Ecommerce
fulfilment activity and higher rates across
both air and sea freight markets, it is
perhaps no surprise to see that logistics

16% of logistics operators expect to increase
their profits by 8% or more in 2020, while there
are no manufacturers and retailers that share
these expectations.
16% of logistics operators (down from 26%)
expect no change in profitability in 2021,
compared to 43% of manufacturers and
retailers (up from 40%).
Reflecting the ‘polarised’ nature of expectations
amongst logistics and supply chain
professionals, is the statistic that 40% of logistics
operators expect a deterioration in profitability
over the next 12 months (up significantly
from 13% in 2020). This compares to 31% of
manufacturers and retailers, a figure that is up
from 12% last year.
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Profitability in next 12 months (Logistics Operators v Manufacturers & Retailers)
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Although 54% of respondents said, they
expected turnover in their organisation to
increase over the next year, just over onethird (35%) are forecasting higher profits in
2021. This figure represents a decline from
the 54% of respondents who anticipated
higher profitability in 2020.

4%

0%

operators are considerably more confident
of increasing profitability in their businesses
over the next 12 months when compared to
manufacturers and retailers.
44% of respondents in the logistics sector are
expecting to increase profitability over the next
12 months, though this figure is down from a
61% share of respondents last year. In contrast,
26% (48% in 2020), of manufacturers and
retailers expect to increase profitability in 2021.

7%

4%

5%

ge

Across our series of reports, it is clear that
whilst respondents are generally more
confident about increasing turnover of their
businesses, when asked about anticipated
changes in profitability over the next 12
months, growing profitability can be a more
challenging objective. This is a trend we see
continuing in 2021.

23%

21%

20%

said, they expected
turnover in their
organisation to increase
over the next year.

Anticipated Changes in Profitability

29%

30%

When asked about the likelihood of their
company making significant logistics and
supply chain related capital expenditure
over the next 12 months, respondents are
marginally more positive than they were
12 months ago, with manufacturers and
retailers driving this optimism.
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Whilst the share of respondents indicating
that they are ‘unlikely’ to make significant
capital expenditure in the year ahead was
up slightly from last year’s results (36% this
year, up from 34% in 2020), many of the
remaining respondents expressed a more
positive outlook.
29% of respondents said it was ‘very likely’
that they would make significant capital
expenditure in their logistics and supply
chain operations over the next 12 months
(up from 21% in 2020).
68% of respondents in the logistics industry
said they were likely or very likely to incur
significant capital expenditure over the next
12 months (compared to 79% last year,
while the equivalent figure for manufacturer

and retailer respondents was 61%, up from
a 52% share in 2020.

Likelihood of significant capital expenditure in the next twelve months (Combined View)

39% of manufacturers and retailers said
they were unlikely to incur significant capital
expenditure in their supply chains this year
compared to 32% of logistics companies
(up from 21% last year).

Unlikely
36%
Likely
35%

Very likely
29%
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Forecasts of Capital Expenditure

36% of logistics operators expect to
increase headcount by between 2% and
5% over the next 12 months. Likewise, 22%
of manufacturers and retailers are also
forecasting growth in headcount of between
2% and 5%.

48%

One-third (32%) of logistics operators
expect no change in headcount yearon-year, down considerably from 50%
compared to last year, which means that
only 4% respondents that participated in this
year’s research are anticipating a decline in
employee numbers in the year ahead.

intend to increase their
logistics and supply chainrelated headcount to
some extent over the next
12-month period.

57% of manufacturers and retailers are
expecting supply chain headcount to remain
steady in 2021, up from 52% one year
ago, while 13% of those respondents are
expecting to reduce staff numbers in 2020,
up from 4% last year.

Alongside managing the challenges levelled
at supply chains by Covid-19 and Brexit,
a key issue faced by logistics operators
and their supply chain counterparts at
manufacturers and retailers continues to be
one of human resources.
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Across all levels of operations, be it on
the road, in the warehouse, or even in the
Boardroom, finding the necessary numbers
of skilled workers to perform the roles
required by the sector, remains a significant
challenge.
Whilst the roles of those that work across
logistics and supply chains have perhaps
never been more ‘visible’ to the general
public, significant operational challenges
have had to be overcome. These include
the requirements to manage staff welfare
in these extraordinary times, with enforced
home working for many, continuing to
provide the training necessary for current
employees, particularly in the face of
post-Brexit trading, and managing the cost
implications of higher wages.

When we asked our respondents if they
would be making additions, or reductions,
to their supply chain-related headcount over
the next 12 months, 44% (down from 51%)
did not anticipate making any changes.

Expectations for Headcount in the Next 12 months (Combined View)

50%

It is encouraging to note that just 8% of
respondents, albeit up from just 2% last
year, expect to reduce their supply chain
headcounts in 2021. 48% intend to increase
their logistics and supply chain-related
headcount to some extent over the next
12-month period (in line with 47% last year)
with the largest cohort (29%) expecting to
increase their headcount by between 2%
and 5% year-on-year. More positively, 13%
of respondents would like to increase their
staff numbers by more than 10% in the year
ahead.
Almost two-thirds (64%) of respondents
in the logistics sector expect to increase
headcount in their organisations in the
next 12 months (up from 50% in 2020)
compared to 30% of manufacturers and
retailers (down from 44% last year).
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Forecast Changes to Employment

7
KEY ISSUES

Covid-19 Impact in 2021 (Combined View)
Significant
positive impact

Covid-19

As we undertook our research in early Q2,
2021 we looked to identify a forwardlooking perspective of the pandemic,
investigating its anticipated impact on
businesses in 2021, whilst identifying
how companies are adapting to a postpandemic future.
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In line with research undertaken by
Analytiqa in other jurisdictions, there
has been a high degree of ‘polarisation’
regarding the impact of the pandemic
across the island of Ireland, with very few
businesses not being impacted in some
shape or form.
We first asked our respondents the extent
to which Covid-19 is - and will be impacting their company’s performance in
2021. Overall, just 10.0% of respondents
do not expect the pandemic to have an
impact this year. Of the remaining 90%,
the majority, 67%, anticipate an overall
negative impact with 23% forecasting a
positive effect.
Of the 67% forecasting a negative impact,
52% expect this to be a ‘slight negative
impact’ with 15% anticipating a significant

15%
Slight positive
impact

19%

No impact

10%
Slight negative
impact

negative impact. Of the 23% expecting a
positive impact, 19% suggest that this will
be a ‘slight positive impact’ with just 4%
anticipating a ‘significant positive impact’.

Logistics operators appear to be seeing
a more ‘positive’ outcome of the
pandemic on their businesses, than the
manufacturers and retailers. Almost
one-third (32%) anticipate the pandemic
having a positive impact on their
operations in 2021 (8% with a significant
positive impact) as opposed to 20% of
manufacturers and retailers (also with 8%
suggesting a significant positive impact).
56% of logistics operators anticipate a
negative impact of the pandemic in 2021
(12% with a significant negative impact)
as opposed to 72% of manufacturers
and retailers sharing the same sentiment
(with 16% expecting a significant negative
impact).

52%

Covid-19 Impact in 2021 (Logistics Operators v Manfacturing / Retailers)
Manufacturers & Retailers
Logistics Operators

56%

60%
50%
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44%

40%
30%

24%

20%
10%

8%

8%

12%

12%

12%

16%

8%

0%
Significant
positive impact

Slight
positive impact

No impact

Slight negative
impact

Significant
negative impact
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The onset of the Covid-19 pandemic in
late Q1, 2020 brought unforeseen and
unprecedented disruption to economies,
and supply chains, both across Ireland
and around the globe. The pandemic
brought some industry sectors to a
shuddering halt, albeit temporarily, whilst
in others, most notably Ecommerce,
healthcare and pharmaceuticals, growth
trends have accelerated. Some businesses
were forced to close as the challenges
proved insurmountable, others both with
and without Government support, have
weathered the ‘storm’, whilst a number
have actively flourished.

4%

Significant negative
impact

Adapting to Covid-19 (Combined View)

Looking ahead, we asked our respondents
how their business is adapting to the
post Covid-19 environment. Managing
employee welfare is a priority. Over
one-half of respondents (56%) identified
that the pandemic has prompted the
introduction and/or expansion of staff
wellness programmes in their business.
This is a course of action undertaken by
52% of logistics operators and 61% of
manufacturers and retailers.
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Over one-half of respondents

Mitigation of risk is also a key outcome
from the pandemic, particularly for
logistics operators. 40% of logistics
companies are or will be diversifying their
customer base to reduce their risk profile,
with 36% looking to broaden the range of
customer sectors that they serve.

identified that the
pandemic has prompted
the introduction and/or
expansion of staff wellness
programmes in their
business.
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12%

10%

The pandemic also appears to be
accelerating shifts towards more digitally
enabled, technology-driven supply
chains. Just under one-half (48%) of
logistics operators suggest that Covid-19
has prompted greater use of and / or
more investment in technology to drive
efficiencies in their business, whilst 39% of
manufacturers and retailers have taken the
same approach.

On a day-to-day basis, a significant
number of companies are also changing
the way they do business. 17% (20%
of logistics operators and 13% of
manufacturers and retailers) are amending
the contractual terms of existing services,
whilst 31% (28% of logistics operators and
35% of manufacturers and retailers) are
amending the operational terms of existing
services, for example by holding more
inventory for specific customers.

16%

15%

Reflecting the ongoing disruption to
international trade and global supply
chains, 60% of logistics operators stated
that they are reacting to changes in their
customers’ international supply chains
(such as the near-shoring of production or
sourcing of materials), while 17% of our
manufacturers and retailer respondents
suggested they are making structural
changes to their international supply
chains in response to the pandemic.

34

21%

Brexit
As the UK moved into 2021, implementing
its new international trading relationships,
we asked our respondents to identify the
challenges and threats that have been
experienced by their business due to Brexit.

chain solutions for international trade
lanes and export markets as a result of the
post-Brexit trading arrangements, whilst
from an administrative perspective 43% of
companies (48% of logistics operators and
36% of manufacturers and retailers) have
encountered difficulties in getting access to
customs agent expertise.

Overall, 87% of our respondents stated
that they have had to manage operational
delays in their supply chains as a result
of Brexit, a challenge encountered by
84% of logistics operators and 91% of
manufacturers and retailers.
Almost two-thirds of our respondents (62%)
suggest that they have been challenged by
the lack of preparation or readiness of their
supply chain partners. The ‘blame’ for such
issues appears to be equally distributed,
with 60% of logistics operators and 64% of
manufacturers and retailers identifying such
challenges.
Just under one-half (47%) of companies
(36% of logistics operators and 59% of
manufacturers and retailers) have been
challenged to identify new optimal supply

Brexit Challenges (Combined View)
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of our respondents stated
that they have had to
manage operational delays
in their supply chains as a
result of Brexit.
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Ecommerce
The onset of the Covid-19 pandemic
accelerated the growth of Ecommerce
markets worldwide as traditional ‘bricks
and mortar’ retail outlets faced disruption.
This trend was also evident across Ireland.
According to statistics released by the
Central Statistics Office (1) the percentage
of turnover generated by online sales
for total retail sales in Ireland more than
doubled in 2020, from 3.3% in 2019, to
7.0%.

operators and 50% of the relevant
manufacturers and retailers). Indeed, 8%
of respondents are forecasting growth
of between 16-20%, with a further 8%
expecting growth of more than 30%.

One-third of our
Ecommerce-active
respondents are anticipating
growth rates in excess of

Looking back across our previous studies,
in 2018 there were 11% of respondents
anticipating annual growth of more than
10% in their Ecommerce operations. This
share increased to 17% in 2019, 25% in
2020 and is now 32% in 2021.

10%

These levels of growth were expressed in
the sentiment of our respondents that are
active in Ecommerce and are driven by the
manufacturers and retailers segment of our
audience.
Overall, almost one-third of our
respondents (32%) are anticipating growth
rates in excess of 10% in their operations
in 2021 (24% of the applicable logistics

in their operations.

Ecommerce growth 2021

Ecommerce growth rates 2018 - 2021

>15%

Share of respondents forecasting more than 10% growth

16%
35%
30%
25%
11-15%

16%

0-5%

20%

44%

15%

39

10%
5%
0%

6-10%

2018			2019			2020

2021

24%
(1)

https://www.cso.ie/en/releasesandpublications/er/rsi/retailsalesindexdecember2020/Growth 2021logistics
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For manufacturers and retailers, however,
in 2021 cost, has returned to the top of
the list as the most important concern. The
location of a new facility now rates as the
second most important issue, with a facility’s
size and attributes seen as being of equal
importance in joint third place.

88%
of respondents from the
logistics industry expect to
see an increase in demand
for logistics properties in the
year ahead.

Vacancy rates for industrial and logistics
property in Ireland reached all-time-lows
of below 2% during 2020, which boosted
rental growth. Strong performance metrics
continued into Q1, 2021.
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Against this backdrop, two-thirds (62%) of
our respondents expect to see an increase in
demand for logistics property in 2021 (down
from 68% in 2020). In line with the sentiment
expressed in our previous surveys, logistics
operators are once again considerably more
bullish in this respect.
88% of respondents from the logistics
industry expect to see an increase in demand
for logistics properties in the year ahead
(similar to 90% in 2020), compared to 32%
of manufacturers and retailers (down from
42% in 2020).
When asked what challenges they expect to
encounter in relation to supply or in securing

additional warehouse accommodation,
the two issues that once again resonated
most with respondents (at 33% and 25%
respectively) was the location and the cost of
facilities.
For the third year running, location has
been highlighted by respondents as the
single most important issue, from cost, or
financial terms, in second place. A further
16% of respondents are concerned about
the size of accommodation on offer, whilst
13% fear that they will be unable to source
a facility that has the right attributes for their
operations.
Analysing these challenges by type of
occupier, we see that the biggest issues for
logistics operators are the location and costs
of new accommodation, with the availability
of facilities of a sufficient size rated as the
third most important issue. These issues, in
order of importance, align with responses
received in each of our last two reports.

Issues in securing logistics property (Logistics Operators v Manufacturers & Retailers)

Manufacturers & Retailers

40%

36%

Logistics Operators

35%
30%
25%
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Logistics Property

Innovation
Respondents were asked to identify which
supply chain technology applications are
likely to have the biggest impact on their
business over the next three years.
The major focus for logistics operators,
manufacturers and retailers continues to be
investing in the upgrade or replacement of
existing transport management, warehouse
management, enterprise resource planning
or fleet software solutions (TMS/ WMS/ ERP/
Fleet solutions). In line with the sentiment
expressed in 2020, this was selected by
almost one-quarter (24%) of respondents as
the ‘technology’ that will have the biggest
short-term impact on their business.
This was followed by the implementation of
big data, analytics and blockchain solutions
that were identified by 22% of respondents,
up from 14% last year. The opportunity to
leverage the collaborative/sharing economy
and/or customer platforms (such as freight
portals and exchanges) was identified as the
third most likely technology application that
will have the biggest impact on businesses
over the next three years.

30%

27%
24%

25%
20%
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Manufacturers & Retailers
Logistics Operators
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* Supply chain technology applications having the biggest impact over the next three years
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For logistics operators, the upgrade /
replacement of existing TMS/ WMS/ ERP/
Fleet solutions is likely to have the biggest
operational impact on their businesses over
the next three years, ahead of big data,
analytics and blockchain solutions, which
demonstrated a rise in importance this year,
ahead of the introduction of cloud services.
For manufacturers and retailers, this year,
the application of big data, analytics and
blockchain solutions has returned to the ‘top
spot’ as the application likely to have the
biggest impact on businesses in the shortterm, ahead of current system upgrades and
the use of robotics and automation.
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Perhaps subdued by the wider, and greater
challenges facing businesses in 2021, this
year there are more moderate expectations
for the roles that the Internet of Things,
drones and driverless trucks can have on
supply chains in the next three years.
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Innovation in Supply Chain Solutions (Logistics Operators v Manufacturers & Retailers)

“

The major focus for logistics
operators, manufacturers
and retailers continues to
be investing in the upgrade
or replacement of existing
transport management,
warehouse management,
enterprise resource planning
or fleet software solutions.

Addressing the Talent / Skills Shortage (Logistics Operators v Manufactuers / Retailers)

Skills and Talent
Although much of the supply chain’s
attention over the last 12 months has
focussed on managing the disruption
caused by the Covid-19 pandemic and
the fall-out from the post Brexit trading
arrangements, logistics operators,
manufacturers and retailers continue to
face employment and skills challenges.
We asked respondents to identify the
strategies and action points they have
taken in the past 12 months to address the
talent and skills shortage in their business.
We have already identified elsewhere
in our 2021 report that companies
have acted quickly to ensure the safety
and wellbeing of their staff during the
pandemic. It is therefore of no surprise
to see that enhancing staff wellness and
employment flexibility has become the
most important ‘tool’ used by 16% of our
respondents. In second place, 13% of our
respondents (down from 15% last year)
have improved pay and working conditions
in an effort to attract future employees.

Enhancing staff wellness and
employment flexibility has
become the most important
‘tool’ used by

16%
of our respondents.

Manufacturers & Retailers
Logistics Operators Operators

Enhanced staff wellness and
employment flexibility
Improved and promoted company
sustainability credentials

13%

6%

Enhanced volume and
quality of training

12%
11%

Use of technology to
replace human talent
Worked with younger people /
introduced apprenticeship schemes

10%

7%
9%

Encouraged greater diversity
in career opportunities
Worked with trade and
educational organisations
Used more temporary staff and/
or subcontractors

7%
7%

3%

Invested more in recruitment / HR
0%

14%

9%

6%

Improved pay and conditions

Other

21%

12%

18%

8%
8%

14%

5%

0%
0%

5%

10%

15%

20%

25%

12% of our respondents have increased
both the volume and quality of their
training to address skills shortages.
10% of our respondents (up from 7% last
year) have improved and promoted their
company’s sustainability credentials as a
way of attracting and retaining skilled staff,
whilst 9% (up from 6% in 2020) are using
technology to replace the need for human
talent in certain roles.
For manufacturers and retailers, enhancing
staff wellness and employment flexibility
features as the highest priority in their HR
strategies, whilst for logistics operators,
improving employees’ pay and conditions
is key to overcoming these challenges.
selected at least one of these options.
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Incentives for greater sustainability (Logistics Operators v Manfacturers / Retailers)

Sustainability
87% of our respondents, up from 85% in
2020, anticipate that their company will be
investing in a sustainable / environmental
/ ‘green’ supply chain project in the next
12 months. This view was shared by
79% of logistics operators and by 96% of
manufacturers and retailers.
We asked our respondents to identify the
incentives that they believe best support
and encourage an industry-wide drive
towards greater sustainability. For logistics
operators, the provision of tax and / or
financial incentives is key, and the single
most important driver of sustainability
initiatives. This is followed by ‘pressure’
applied by their customers to encourage
them to undertake environmental projects.
For manufacturers and retailers, customer
‘pressure’ to make their business more
sustainable is the driving force behind
their ‘green’ projects and initiatives, but of
second most importance, is that these are
backed by a valid commercial rationale for
doing so.

Manufacturers & Retailers
Logistics Operators

Customer pressure

25%

17%

Commercial rationale

21%

16%

Moral pressure – it is the right /
responsible thing to do

17%
16%
16%
15%

Government-led regulation /
threat of financial penaltiess
Peer group pressure

7%

1%

Collaborative programmes
or schemes

11%

7%

Tax / financial incentives

18%

3%

Industry-led regulation

2%
0%

Trade association initiatives
Other

0%

6%

2%

0%
0%

5%

10%

15%

20%

25%

87%
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anticipate that their
company will be investing
in a sustainable /
environmental / ‘green’
supply chain project in
the next 12 months.

8
SIX-YEAR
TRENDS

As the Confidence Index publishes its sixth
report, this section provides, an ‘at-aglance’ perspective to trends across some
of the key metrics measured over the
2016-2021 period.

Forecast of future trading conditions

Forecast of future profitability
In 2016, 62% of respondents expected their company’s
profits to increase in the year ahead. In 2021, this share
had dropped to 35%

The share of respondents forecasting more
favourable trading conditions in the year ahead
dropped from 62% in 2016, to 12% in 2020, but
rebounded to 27% for 2021

CBRE IRELAND I Logistics Confidence Index 2021
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More difficult 		

Forecast of capital expenditure plans

Forecast of future property requirements

In 2021, 36% of respondents stated that they are unlikely
to make significant logistics / supply chain capital
expenditure in the next 12 months, a broadly similar
share of respondents across our last four reports

73% of logistics operators and 39% of manufacturers and retailers
forecast an increase in demand for warehouse space in 2016. In
2021, this key metric stood at 88% for logistics operators and 32% for
manufacturers and retailers
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Forecast of future staff requirements
In 2016, 6% of respondents expected to reduce their logistics
and supply chain staff headcount in the year ahead. In 2021,
8% expected to do the same
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About CBRE Group, Inc.
CBRE Group, Inc. (NYSE:CBRE), a Fortune 500
and S&P 500 company headquartered in Dallas is
the world’s largest commercial real estate services
and investment firm (based on 2019 revenue).
The company has more than 100,000 employees
(excluding affiliates) and serves real estate investors
and occupiers through more than 530 offices
(excluding affiliates) worldwide. CBRE offers a broad
range of integrated services, including facilities,
transaction and project management; property
management; investment management; appraisal
and valuation; property leasing; strategic consulting;
property sales; mortgage services and development
services. Please visit our website at www.cbre.com.

The Freight Transport Association Ireland CLG
is a not-for-profit membership trade association for
the Irish freight and logistics industry. We are wholly
owned and governed by our members and act solely
in advancing their best interests.

Our experience and expertise in the transport industry
puts us at the forefront of new information and
changes to legislation, ensuring our members are the
first to know about the latest developments in supply
chain activity and policy.
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In Ireland, CBRE U.C., (“CBRE Ireland”) is the
country’s largest real estate services provider, which
on a combined basis with GWS (“Global Workplace
Solutions”) employs over 750. With offices in Dublin,
Cork and Belfast, we work with occupiers, investors
and developers of office, industrial and logistic,
retail, hotel and health-care property, providing
strategic advice and execution for property sales
and leasing; tenant representation, corporate
services; property and project management; FM
and Data Centre Solutions, appraisal and valuation;
development services; investment management
and debt ad-visory; business rates and compulsory
purchase and research and consulting. Please visit
our website at www.cbre.ie

FTA Ireland covers all aspects of private and public
freight transport, passenger transport and logistics
supply chain, including road, rail, sea and air. Our
work enhances the influence and image of the
freight industry in Ireland by promoting the highest
standards of safety and compliance.
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Disclaimer: Information contained herein, including projections, has been obtained from sources believed to be reliable. While CBRE and Analytiqa
do not doubt its accuracy, CBRE and Analytiqa have not verified it and make no guarantee, warranty or representation about it. It is your responsibility
to confirm independently its accuracy and completeness. This information is presented exclusively for use by clients and professionals of CBRE and
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